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Description 

This is a breakthrough book. That is exactly how I saw it when I first read the manuscript. I so resonated with the importance, power, and timeliness of its message that I even suggested to the
authors that they title it "Breakthrough Conversations." But as I read deeper, listened to the tapes, and experienced the insight borne of years of experience with this material, I came to understand why it is titled Crucial Conversations.
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