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Description

One of the strengths of IBM DB2 Content Manager and IBM DB2 Content Manager OnDemand is that these products can be installed and configured in many ways. However, providing a great degree of flexibility and allowing users to make choices during the installation and configuration process can also cause confusion and lead to mistakes. This troubleshooting guide attempts to address many of those mistakes by documenting the resolution for common configuration problems that can occur.



The information in this guide is culled from real-world customer experiences, primarily from interactions between IBM Support and our customers. Each configuration problem that is described identifies the version number of the product and the operating system on which the product was running when the problem occurred. The inclusion of this information does not imply that the problem is specific to the specified version and operating system. The solution might be applicable across other versions and operating systems as well.
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