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Description

SugarCRM is a popular Customer Relationship Management (CRM) system. It is available in both free open source and commercial versions, making it an ideal way for small or medium-size businesses to try out a CRM system without committing large sums of money. Although SugarCRM is carefully designed for ease of use, attaining measurable business results requires careful planning and research. This book distills hard won SugarCRM experience into an easy-to-follow guide to implementing the full power of SugarCRM. SugarCRM is an extensive PHP/MySQL based application, but with its rich administration interfaces, no programming is required to get measurable benefits from its use.
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