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Description

This book has been written to help business managers, and the IT teams supporting them, understand why effective enterprise-wide search is essential in any organization. The focus is on how to ensure that search applications deliver the information needed to make sound business decisions that enhance business performance. This second edition is twice the size of the first edition, which was published in 2012. Virtually every chapter has been revised, and chapters on open source search, SharePoint search, user interface design, website search, and search governance have been added.



One of the most visible changes to this edition is that each chapter includes a list of books, papers, reports, and web resources for readers who wish to dig deeper into search technology and its applications.
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